City of Hays
Office of the City Manager

Memo
To:

City Commission

From:

Toby Dougherty, City Manager

Date:

3-31-2022

Re:

April 7, 2022 Work Session

Please find the attached agenda and supporting documentation for the April 7, 2022, Work Session.
Item 2 – Streatery Policy Discussion
Please refer to the attached memorandum from Collin Bielser, Assistant City Manager, regarding the
possible development of a streatery policy. More information will be presented at the work session, and
staff will await further direction on a specific policy regarding this practice.
Item 3 – 2022 Manhole Rehabilitation Program – Award of Bid
Please refer to the attached memorandum from Jeff Crispin, Director of Water Resources, regarding the
Manhole Rehabilitation Program. As you will see, we received a very competitive bid and would like to add
additional work for this year’s program.
Item 4 – 2022 Water Production Soda Ash Feeder – Award of Bid
Please refer to the attached memorandum from Jeff Crispin regarding the soda ash feeder award of bid.
We only had one bid for this item, but it was highly competitive and below budget. Staff recommends
awarding the bid.
aw

CITY OF HAYS
CITY COMMISSION WORK SESSION
CITY HALL, 1507 MAIN STREET, HAYS, KS
THURSDAY, APRIL 7, 2022 – 6:30 P.M.

AGENDA
1. March 17, 2022 Work Session Notes (PAGE 1)
Department Head Responsible: Kim Rupp, Director of Finance
2. Streatery Policy Discussion (PAGE 7)
Responsible Party: City Commission
Toby Dougherty, City Manager
3. 2022 Manhole Rehabilitation Program – Award of Bid (PAGE 75)
Department Head Responsible: Jeff Crispin, Director of Water Resources
4. 2022 Water Production Soda Ash Feeder – Award of Bid (PAGE 93)
Department Head Responsible: Jeff Crispin, Director of Water Resources
5. Other Items for Discussion
6. Executive Session (if required)
7. Adjournment
ANY PERSON WITH A DISABILITY NEEDING SPECIAL ACCOMMODATIONS TO ATTEND THIS MEETING
SHOULD CONTACT THE CITY MANAGER'S OFFICE 48 HOURS PRIOR TO THE SCHEDULED MEETING
TIME. EVERY ATTEMPT WILL BE MADE TO ACCOMMODATE ANY REQUESTS FOR ASSISTANCE.

City of Hays
City Commission
Work Session Notes
Thursday, March 17, 2022 – 6:30 p.m.
Present: Mason Ruder, Michael Berges, Shaun Musil, Sandy Jacobs, Toby
Dougherty, Kim Rupp, and John T. Bird
Absent: Reese Barrick
March 3, 2022 Work Session Notes
There were no corrections or additions to the minutes of the work session
held on March 3, 2022; the minutes stand approved as presented.
2022 Street Maintenance Program – Award of Bid for Extra Work
Jesse Rohr, Director of Public Works, stated at the February 10, 2022,
City Commission meeting, the Commission awarded just over $705,000.00 in
various street contract work, which when added to in-house work, the pavement
assessment study, and sidewalk rebate program funds, left a remaining balance
of about $281,000.00 in the Special Highway fund for additional projects.
The additional 2022 street maintenance projects include sidewalk along
West 27th Street from Thunderbird Drive to Englewood Drive, as well as curb and
brick repair projects at six locations. Bids from three different contractors were
opened on March 1, 2022, and staff recommends entering contracts with the low
bidder. The total of the low bid contracts being recommended is $299,787.15 and
would be funded out of Special Highway.
At the March 24, 2022 Commission meeting, Commissioners will be asked
to authorize the City Manager to enter contracts for construction as follows:
•

J Corp in the amount of $56,026.65 for an 8’ wide sidewalk along West
27th Street.

•

J Corp in the amount of $243,760.50 for curb and brick repair at six
locations.
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Sanitary Sewer Point Repairs – Award of Bid
John Braun, Project Manager, stated there are several areas in the City of
Hays where sanitary sewer lines need repair because of cracks, holes, or off-set
joints. For 2022, the Sanitary Sewer Point Repair Project includes 39 locations
where a repair needs to be made to ensure the integrity of the sewer line.
Cracks and holes can impede the flow of sewer and allow inflow (stormwater) or
infiltration (groundwater) to enter the sewer system and add additional load to the
Water Reclamation and Reuse Facility.
City staff solicited bids to perform spot repairs of sanitary sewer through
both internal patching and dig and replace methods. Bids were received on
February 22, 2022 from two bidders, with the low bid coming from Utility
Solutions of Basehor, Kansas in the amount of $200,404.60. Due to the low bid
amount of $200,404.60, being below the budgeted amount of $300,000.00, the
City Project Manager has reached out to Utility Solutions to inquire if the
contractor would perform additional work at the unit cost provided, up to the
budget of $300,000.00. If approved by the Commission, the contractor would
accept 15 additional repair locations.
At the March 24, 2022 Commission meeting, Commissioners will be asked
to authorize the City Manager to enter a contract with Utility Solutions in an
amount not to exceed $300,000.00 for Sanitary Sewer Point Repairs to be
funded from Water Reclamation Reserves.
Self-Contained Breathing Apparatus Equipment – Award of Bid
Ryan Hagans, Fire Chief, stated the 2022 Budget includes the scheduled
replacement of the department’s Self-Contained Breathing Apparatus (SCBA)
systems. The SCBAs were originally purchased in 2008 and their parts are
becoming obsolete. He added that SCBA safety recommendations have become
more advanced over the last 14 years. Chief Hagans stated that for the safety of
our staff, we need to keep up with these advancements. This purchase will
include 30 complete SCBAs and two Rapid Intervention Packs.
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City staff solicited bids and received one proposal from Conrad Fire
Equipment in the amount of $262,022.53.
At the March 24, 2022 Commission meeting, Commissioners will be asked
to approve the bid from Conrad Fire Equipment Inc., for an amount of
$262,022.53, for the replacement of SCBA equipment, funded from the Fire
Department’s portion of the Public Safety New Equipment Reserve Fund.
East Frontier Park Parking Lot – Award of Bid
Jeff Boyle, Director of Parks, stated that East Frontier Park is the most
popular park area and houses the most reserved park shelter in the City’s park
system. The existing parking lot at this location consists of gravel and dirt and is
unusable after moisture events due to standing water which creates muddy
conditions. City staff budgeted $40,000.00 in the Special Park and Recreation
Budget to pay for concrete surfacing and drainage lines to correct the issue. One
bid was received from J Corp in the amount of $26,700.00.
At the March 24, 2022 Commission meeting, Commissioners will be asked
to approve the low bid from J Corp, for an amount of $26,700.00 from the Special
Park and Recreation Budget, for the installation of a new parking lot in East
Frontier Park.
Amendment to Development Agreement between the City of Hays and Hays
Mall, LLC
In 2014, the City Commission approved a Community Improvement
District (CID) for the Big Creek Crossing property, formerly known as The Mall.
The agreement authorizes an additional one cent sales tax to be collected on the
mall property for up to 22 years. The CID sales tax is used to reimburse the mall
property owners for various improvement projects. The original Development
Agreement listed a number of Phase 1 and Phase 2 improvements, along with
completion dates, to be deemed eligible for reimbursement. These included
lighting, flooring, façade, and other improvements to the property. The property
owners completed and are in the process of being reimbursed for all
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improvements in Phase 1 and Phase 2 of the agreement, except for $1 million
that was identified as an interior refinish to accommodate a large retailer. To
date, the City has approved $2 million in Phase 1 and Phase 2 eligible costs, of
which the owners have been reimbursed $1.33 million from CID proceeds.
Toby Dougherty, City Manager, stated that City staff has received a
request from The Mall’s owner asking for a modification to the Development
Agreement that would allow them to be reimbursed for up to $1 million for the
cost of improving the north end of the facility to accommodate the forthcoming
Ollie’s Bargain Outlet. The property owners have identified improvements to the
interior of the facility, HVAC system, exterior, and parking lot that could exceed
$1 million. He added that this does not change the original CID terms, this would
simply extend the $1 million reimbursement deadline.
Commissioner Jacobs stated she does not have a problem with the
change, but added that there is a lot of disappointment, not only by the
Commissioners, but the community, with things happening at the mall. She is
pleased that Ollie’s Bargain Outlet will be coming and feels it will be a good
addition. She added that it would be detrimental to the area if the mall would sit
empty.
Commissioner Musil stated that the key point is how much those stores
bring into our community. He stated that from the numbers they have provided,
next year it could be up to $200,000.00 in sales tax revenue. He is disappointed
that they seem to do everything on the cheap and added that the back parking lot
is a mess. He stated that people are still going there to shop, and we are lucky
to have the stores that we do, as malls in general are struggling.
Commissioner Jacobs stated there is a certain demographic that
appreciates everything that is in the mall and there are some really good stores.
She added that it is almost turning into a discount mall, and she is ok with that as
they are providing necessities.
Commissioner Musil asked if the Commission could have any control on
future CIDs; if for example, they don’t take care of their parking lot. Mr.
Dougherty stated this is the first time that the City has done a CID for a
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renovation and that makes it a little more difficult than for new construction. He
added that we could have done a better job in getting details to hold them more
accountable. In the future we could include in the development agreement that
they would have to maintain the property to a specific condition.
Mr. Dougherty clarified that this amendment simply extends the deadline
to allow certain improvements to be included as reimbursable expenditures and
does not increase the original CID cap.
Commissioner Musil wanted to be clear that the City is not providing any
money. The CID is an extra sales tax that customers pay to shop at the mall.
Commissioners will be asked to approve a resolution modifying the CID
Development Agreement at the March 24, 2022 Commission meeting.
Other Items for Discussion
Commissioner Jacobs stated Special Olympics will be held in Hays this
weekend and encouraged everyone to attend. She also reminded everyone that
the Kansas Mission of Mercy (KMOM) free dental clinic will be held in Hays next
weekend.
Commissioner Jacobs also thanked Sara Wasinger, Chamber President,
for everything she does, and stated she appreciates the work the Chamber has
done with the Daycare Task Force. She added that a task force survey showed
that there are 151 women in this community that would go back into the
workforce if they had sufficient suitable daycare. She noted that daycare is so
important for our community and thanked everyone involved for their efforts,
Commissioner Musil asked about getting QR codes directing citizens to
the Sports Complex, restaurants, and various places in the community. Toby
Dougherty, City Manager, stated Melissa Dixon, CVB Director, is working on
getting that set up. Commissioner Jacobs added that it would be a great idea to
add QR codes to the kiosks at the City parks as well.
The work session was adjourned at 7:16 p.m.
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Submitted by: ______________________________________________
Brenda Kitchen – City Clerk
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Commission Work Session Agenda
Memo
From:

Collin Bielser, Assistant City Manager

Work Session:

April 7, 2022

Subject:

Streatery Policy Discussion

Person(s) Responsible: City Commission
Toby Dougherty, City Manager

Summary

Staff was directed to research the various policy decisions associated with the expansion
of outdoor dining into public parking stalls. Staff was directed to review information
from other communities and bring forth relevant topics for the Commission to deliberate.

Background

Outdoor dining is a popular amenity; however, in Hays only a handful of bars and
restaurants offer this experience. In downtown, sidewalks are too narrow to meaningfully
accommodate this feature, meaning most outdoor dining occurs on private property
outside of the downtown area.
Until the onset of the pandemic, the notion of extending outdoor dining beyond a
sidewalk or accompanying patio was rare. However, COVID forced many industries and
municipalities to implement creative solutions to address the pandemic’s economic
impacts. One such creative solution was the ability for restaurants to extend their dining
space into the public right-of-way, particularly into adjacent parking stalls. In Kansas,
Lawrence and Manhattan have adopted these types of special accommodations.
Lawrence
In response to the COVID-19 pandemic, Downtown Lawrence, Inc. coordinated with an
architectural firm to develop a temporary right-of-way configuration concept in
downtown Lawrence. This concept would allow businesses to expand their footprint as a
means to offset the public health social distancing measures. This plan did not address
what the physical structures of the streateries should look like or what type of
construction materials should be used.
Lawrence’s initial approach to this type of program was heavily influenced by the belief
that this need would be temporary in nature. In fact, it was originally set to expire in
October 2020, four months after the program’s approval. As such, site plan requirements
were not enforced and only three select design criteria were regulated: umbrella height
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and safety, no plastic or temporary fencing material, and compliance at all times with fire
safety standards. Additionally, the City of Lawrence requires traffic safety barriers to
surround the perimeter of the streateries, which are supplied by the City of Lawrence.
Among the downtown business community, there is disagreement about the utilization of
parking spaces for this type of use. Retailers are generally not favorable of the program;
however, restaurants and bars are very much in favor.
To date, the program has been extended three times. Currently, the program consists of
approximately 20 establishments, and it is set to expire at the end of August 2022.
However, due to popular demand and community feedback, the City of Lawrence has
hired a local architectural firm to collect best practices from other communities and
develop a recommended set of design detail, configurations, materials, and fees to
establish a permanent program.
Manhattan
Manhattan implemented their “dining platform” program in response to the COVID
pandemic. The public health concerns and the economic ramifications surrounding the
pandemic practically eliminated public resistance to eliminating downtown parking
spaces. In all, Downtown Manhattan lost 38 parking stalls due to the program’s
implementation.
When the concept was originally presented, restaurants had to meet certain standards to
qualify for the structures, (i.e., outdoor dining not possible due to sidewalk width or some
other barrier). Originally, 7 restaurants were granted acceptance into the program;
however, 2 platforms were added later to accommodate other downtown restauranters.
Today, the program is capped at 9 participants and there is no intention of adding more
platforms for other food service businesses. The program was also originally envisioned
to be temporary; however due to the success of the platforms, Manhattan plans on
keeping these 9 platforms for the foreseeable future.
Interestingly, the City of Manhattan owns the dining platforms and were able to finance
the structures from the City’s economic development funds. Because the structures are
owned by the city, all the structures look the same and only 2 configurations were built,
which was necessary to accommodate restaurants located on streets with different
geometry. The City of Manhattan entered into an agreement with an architectural firm
and construction company to design and build the platforms. Three (3) potential layouts
were submitted to the City for consideration:
• Option 1 – platform with no fence, planters, or benches (~$22,000/platform)
• Option 2 – platform with aluminum railing (~$30,900/platform)
• Option 3 – platform with composite planters, fence, and benches. (~$34,700/platform)
The Manhattan City Commission approved Option 3.
Other Cities
In addition to the information obtained from Manhattan and Lawrence, research of
similar programs from other communities was also sought. While to many it might
appear the streatery concept originated as a result of the pandemic; this idea has been in
existence in certain areas of the country for quite some time. As such, there are many
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communities that have been able to develop much more robust policies than what has
occurred to date in Kansas.

Discussion

POLICY
If the City Commission were interested in allowing streateries to be constructed in public
parking stalls, some of the factors that need vetted include:
Alcohol Consumption
Presently, the perpetual selling, dispensing, or drinking of any alcoholic liquor or
CMB while in or on any street, avenue, alley, sidewalk, or other public place,
except in public parks, is prohibited by City Code. These provisions would of
course hinder many restaurant proprietors from operating a streatery or serving on
the adjacent sidewalk. However, businesses can request from the State a
temporary extension of premise for their liquor license. If the temporary extension
will infringe on public property, a copy of the approving ordinance or resolution
must accompany the business’s application to the State. The Governing body
would have to modify its current ordinances to accommodate this allowance.
Questions/Issues to Consider
• Should alcohol be allowed to be consumed on streateries or adjacent
sidewalk?
• If so, what will be the required conditions?
o Certain structural requirements beyond those mandated by the
Kansas Alcoholic Beverage Control (ABC) division?
o Allowing streateries or sidewalk sales to operate only within
certain times?
Staff Recommendation
• If streateries are allowed, staff recommends that whatever is allowed to be
served in the adjacent business be allowed in the streatery or sidewalk if
available. This does not require added enforcement responsibility by the
city. If alcohol is allowed, the businesses would have to comply with State
ABC regulations.
Location
The majority of outdoor dining located in Hays is on private property, outside of
the downtown district. This is because sidewalks in downtown Hays are too
narrow to accommodate most seating structures, while also meeting ADA
requirements. The Commission will need to determine the community boundaries
of this possible program.
• Lawrence, KS – Lawrence authorized the use of streateries only in the
downtown commercial zoning district.
• Manhattan, KS – Manhattan only authorized 9 dining platforms in the
downtown area along Poyntz and 4th Street.
• Charlotte, NC – Charlotte only allows streateries on roads with posted
speed limits of 35 miles per hour or less.
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•
•

•

Norfolk, VA – Norfolk requires streateriers to be located on streets with a
posted speed limited of 25 miles per hour or less.
Phoenix, AZ – Phoenix specifies that streateries are appropriate for
narrow, actively pedestrian streets with slower speed limits. As such,
Phoenix has established certain eligible areas, one being the downtown
district.
Tulsa, OK – Streateries in Tulsa can only be located in certain zoning
districts and on city streets with speed limits of 25 mph or lower.

Questions/Issues to Consider
• Should this program be restricted to certain boundaries, or allowed
anywhere in the City?
• Should certain criteria be met in order to have a streatery?
 Located in the Central Business District where off street parking is not
available or provided by the business.
 Contained to an identified downtown or historic district?
 Located on streets with posted speed limits below a certain threshold?
 Only for restaurants that don’t currently offer outdoor dining.
 Only for restaurants that can’t physically offer outdoor dining. (i.e.,
adjacent to narrow sidewalk, don’t have the ability to offer outdoor
dining on private property, etc.)
Staff Recommendation
• Only allow in the Central Business District where adjacent off-street
parking is not available or provided by the business and the business does
not already have access to private property to accommodate outdoor
dining.
Streatery Footprint
The Commission will need to determine the allowable streatery size each business
is entitled. Obviously, the larger the streatery footprint, the more public parking
spaces are converted for private use.
According to dining occupant loads, one full parking space, encompassing the
stall’s entire dimensions, could accommodate 11 to 16 people depending on how
tables and chairs are arranged.
• Lawrence, KS – The City of Lawrence allows the entire parking area in
front of the business’s property, to be used for outdoor dining. If the
requesting business receives written permission from an adjacent property
owner, then the requestor’s space can be extended further.
• Manhattan, KS – Only two sizes of dining platforms were constructed, and
the size depended on whether or not the structure was located on Poyntz or
4th Street. On average, the dining platforms consume 3 to 4 angled parking
stalls and 2 parallel parking stalls.
• Edmond, OK – Streateries may utilize up to three parking spaces but must
be located in front of the sponsoring restaurant; the area cannot extend
beyond the lateral property line of the business. This requirement may be
amended by request with written permission of the neighboring business.

10

•
•

•

Norfolk, VA – Streateries must be designed for at least one parking space
but may be designed for two or more spaces in certain areas. Proposed
locations are evaluated on a case-by-case basis.
Tulsa, OK – Must be placed directly in front of or adjacent to the
applicant’s business and can only consist of 1 or 2 parking spaces. A
request for 3+ spaces requires further review. In addition, adjacent
property owners on both sides of the subject property must support the
application as well as support from at least two additional property or
business owners on the same or adjacent block.
Seattle, WA – The minimum dimensions for a streatery in Seattle is 6’x
12’. Any proposals that are more than 40 feet in length require additional
review.

Questions/Issues to Consider
• Parking
 The amount of parking spaces in downtown Hays is already an
expressed concern. Converting available public parking stalls for
private business use could exacerbate the perception of limited parking
space in the downtown area.
• Alcoholic Beverage Control Requirements.
 If the restaurant plans to serve alcohol beyond their licensed business,
a request for permanent or temporary extension must be granted by the
director. If the extension is onto public property, then the Commission
must pass an ordinance of authorization. With written permission from
the director of the ABC, the requested extension can extend into
adjacent and contiguous property beyond the boundaries of the
requesting business; however, the extension cannot extend more than
30 feet in any direction from any given point of the licensee’s original
licensed business.
• Should streateries be able to utilize an entire parking stall?
 Are there safety concerns if the entire parking space is utilized?
• Can a streatery take up more than one parking stall?
• Should streateries be the same size, unlimited in size, or should there be a
ratio established allowing businesses to have different sized streateries?
For example, a ratio based on square footage, sales volumes, or some
other metric.
• Can a streatery extend beyond the property line of a business?
• Will any establishment located in the program’s geographic boundaries be
allowed to erect a streatery or will the city impose a cap?
• Will there be a required number of parking spaces between streateries?
Staff Recommendation
• Staff recommends that only 1 parking space per approved business be
allowed for this type of use. Staff also recommends implementing a buffer
space requirement, which would restrict the business from utilizing the
entire parking stall(s). For example, many places require a buffer of two
feet from a parking space or loading zone and one foot from the travel
lane. If this metric were applied, then approximately 8 - 11 people could
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occupy the streatery based on building code occupancy levels. The
purpose of the buffer space is to provide further protection for patrons
from the adjacent parking vehicles and active traffic lane.
Use of Space
Some communities have expanded the scope of the streatery beyond food and
beverage service, by installing structures that include recreational games or
exercise equipment. Other interventions included “chair-bombing” (filling the
space with chairs to encourage sitting and socializing), or enabling temporary uses
such as community gardens, temporary markets, and art events.
• Lawrence, KS – Presently, only restaurant establishments participate in
the program.
• Manhattan, KS – Only restaurant uses are permitted.
• Edmond, OK – When the private business is not serving customers, the
space must remain open for public use.
• Los Angeles, CA – Structures can include, but not be limited to seating,
landscaping, bicycle parking, elements of play, sidewalk café, or sidewalk
extension.
• Phoenix, AZ – Structures can only be used in one of two ways: open
seating for the public, or private seating controlled by a business and used
for serving food and non-alcoholic beverages only.
• Tulsa, OK – In Tulsa, the spaces can be used as a public space at all times
or a private space that can include table service from the adjacent business
but only during the establishment’s business hours. When the business is
not in operation, the structure must remain open to the public. The
structure may also act as a sidewalk extension beyond the curb line.
Questions/Issues to Consider
• Are there certain use restrictions that should be placed on the program, or
can any business apply for a streatery?
• Should restaurants and bars be the only allowed use?
• Should the allowed streatery use conform to the adjacent businesses’ use?
Staff Recommendation
• Staff recommends limiting the use to restaurants and bars.
Streatery Season
If streateries were to be allowed, the Commission will need to determine whether
they’ll be operational year-round or restricted to certain times of the year.
• Lawrence, KS – Year-Round
• Manhattan, KS – Year-Round
 Originally, the structures were to be taken down in the winter and
reinstalled in the spring; however, Manhattan Public Works
determined they would rather learn how to plow snow from around the
structures.
• New York City – April to October
• Philadelphia – April to October
• San Francisco – Year-Round
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Questions/Issues to Consider
• If these structures are permitted to exist year-round, will heating structures
such as patio heaters be allowed?
• How will snow removal be handled, both on Main Street and on the
adjacent sidewalk? Will these areas become locations where snow is
piled?
• The presence of streateries during the winter, will cause more work for
city staff and contractors when handling snow removal around the
structures.
Staff Recommendation
• If the City Commission desires to implement a streatery policy, Staff
recommends the City Commission establish a defined season when the
streateries are able to be operated. It is recommended that during the
winter months the streateries be taken down so that snow removal
procedures aren’t further hindered.
Structural and Safety Requirements
Structural and aesthetic qualities of the streatery concept run the gamut from snow
fence or rope barriers to wooden deck platforms with landscaping, art pieces, and
even roof structures at times. Kansas Department of Revenue, Alcoholic Beverage
Control division, only requires a three-dimensional obstacle. The City
Commission will need to determine the required level of structural and safety
features necessary to implement a streatery program.
• Lawrence, KS
 Barrier – City provides traffic barriers and delineators.
 Wall – Walls are not required; however, if the business chooses to
erect walls, no plastic or temporary fencing material may be used.
 Surface – Platforms may be built but utilizing the concrete parking
stall is allowable.
• Manhattan, KS
 Manhattan is a unique example as the City owns the platforms and
authorized them to be designed and constructed with City funds. All
the platforms are identical in structural construction.
• Edmond, OK
 Barrier – Must protect users from street traffic and meet the American
Society for Testing and Materials protective standards for vehicle
impact protective devices at low speeds.
 Walls – Painted, stained, or coated wood, architectural metal, or
naturally rot resistant wood are acceptable. Pallets, as well as metal
and plastic fencing must be avoided. Buffers can be enhanced with
planters, railing/edging or similar design elements for aesthetics
purposes only.
 Surface – Must be ADA accessible. Decking is optional. Acceptable
surface materials included, aluminum, stainless steel, treated wood,
wood composite, stone, or brick pavers, etc.

13

•

•

•

Phoenix, AZ
 Barrier – Wheel stops at the outer edge of the parking stalls and
reflective posts that align with the end of the platforms are required.
Other safety measures may be required depending on location.
 Walls – Mandatory 3-foot rails and other vertical elements such as
planters, anchored removable umbrellas, posts, etc. are required.
 Surface – Platforms are required. Structures must be finished with high
quality durable materials.
Spokane, WA
 Barrier – Wheel stops at the outer edge of the parking stalls, safety
elements such as traffic delineators are required at the outside corners
of the structure, and a buffer along the street is required.
 Walls – Street buffers may take the form of planters, railings, cabling,
or some other appropriate buffer.
 Surface – Platforms are required; however, the City’s design standards
do not address the type of building materials allowed.
Tulsa, OK
 Barrier – Wheel stops at the outer edge of the parking stalls, reflective
elements at all outside corners, and a beam on the outside edge, closest
to the street are required.
 Walls – All non-sidewalk edges must have some sort of buffer, which
can either be planters, railings, cabling, or some other acceptable
approach.
 Surface – Permanent structures must include a constructed platform
made from high-quality, durable, and aesthetically pleasing materials
such as steel, finished woods, salvaged building materials, etc.
Temporary structures are not required to have platforms. Temporary
structures may not exist for more than 120-days.

Questions/Issues to Consider
• Should the program require deck platforms, or may businesses operate
their facilities directly on top of the concrete parking stalls?
• Should safety barriers such as wheel stops, reflective delineators, or traffic
barrier systems be mandatory?
• Is a robust design necessary or may a business use a simple rope, chains,
or some other low-cost material to serve as the three-dimensional
obstacle?
• Should the City regulate the type of construction material. Are there
certain materials that should be avoided, i.e., pallets, vinyl fencing, or
other?
Staff recommendation
• Staff suggests the Commission adopt a minimalist approach rather than
developing regulations that will be cumbersome to follow and enforce.
Insurance Requirements
Through research, I have not come across any city that does not require some
level of proof of insurance. In consultation between the City Attorney and our
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insurance provider, MPR, it is recommended that the City require the business to
provide proof of insurance, that names the City as an additional insured, covering
both harm to the public and covering any claims against the City, with a
requirement that the merchant hold the City harmless and indemnify it in the
event of any claims made arising out of the use of the public property.
Staff Recommendation
• Staff recommends the City Attorney draft proper language and coverage
limits to protect the city against any claims that may arise from using the
public parking stalls as streateries.

Legal Consideration

There are no legal obstacles to proceeding as City staff recommends.

Financial Consideration

There is no financial consideration at this time.

Recommendation

There is no recommendation at this time. Staff requests the City Commission provide
further direction on the topic.

Action Requested

No formal action is requested at this time. Staff requests the City Commission provide
further direction on the topic.

Supporting Documentation

Visuals
DHDC Letter
Manhattan, KS - Design Document
Policy Examples
ABC Policy Memo
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March 25, 2022
City of Hays Commissioners
1507 Main Street
Hays, KS 67601
Honorable City Commissioners,
On behalf of the board of directors of Downtown Hays Development Corporation, thank you for involving
us in the discussion regarding "streateries" or temporary outdoor dining.
DHDC recognizes that a downtown district like ours thrives when restaurants and retailers exist in harmony
and cooperation. Therefore, we conducted a quick, informal poll of several community groups, including
downtown businesses, to understand their feelings on streateries.
The overwhelming response we received was that the community favors this concept. Business owners
were also of that opinion; however, they presented concerns regarding lost parking and downtown's
current perceived parking issues. Other comments asked if retailers would also be allowed to utilize
outdoor spaces.
As a board, DHDC wants to state that we feel safety and design are paramount to the success of a
program that creates streateries. Therefore, we would request all streateries be compliant with current city
building codes and be up to date with City business licenses. The board would also like requirements
considered that ensure appropriate materials are used, and the overall aesthetics of each structure are
taken into consideration. For example, all materials must be suitable for exterior use, and colors must be
similar to those used on the business facade or business branding and identity. Bright, vivid colors not
associated with existing buildings or identity will not be acceptable.
DHDC supports reimagining public spaces and looks forward to further discussions.
Sincerely,

Sara Bloom
Executive Director
Downtown Hays Development Corporation

24

DOWNTOWN MHK
OUTDOOR DINING

25

SITE PLAN
0

50’

100’

26

4TH STREET
PLATFORM
27

FLOOR PLAN
0

1’

8’

28

SECTION
0

1’

4’

29

3D VIEW

STRUCTURAL INTENT FROM BELOW
30

POYNTZ AVENUE
P L AT F O R M S
31

FLOOR PLAN
0

1’

8’

32

SECTION
0

1’

4’

33

3D VIEW

STRUCTURAL INTENT FROM BELOW
34

THANK YOU!

35

City of Edmond
Streatery Guidelines
Adopted by City Council 3.22.2021
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STREATERY GUIDELINES
Purpose:
A Streatery is essentially an open air public space installed in a parking spot or loading
zone reserved for the use of the adjacent restaurant during their business hours – similar
to a sidewalk café but in a parking area vs. on the sidewalk.
The Purpose of the Streatery Guidelines is to create efficient uses of urban space, provide
attractive additions to local streetscapes, invite people to sit and stay in public spaces,
enhance walkability, and encourage business participation in a vibrant streetscape.
Because the process for streateries in Edmond is still new, these guidelines are subject to
change at the discretion of the City of Edmond.
The guidelines consist of two parts – one, items that must be considered as the streatery
is designed, and two, suggested design elements that may be considered to improve the
functionality and appearance of the streatery.
Process:
Must: The Restaurant requesting the streatery must enter into an agreement with City of
Edmond and receive administrative approval of the plans for the streatery.

Streatery Guidelines, March 22, 2021
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Design Elements:
Footprint
Must: The streatery may utilize up to three parking spaces in front of the sponsoring
restaurant. The area included should not extend beyond the lateral property lines of the
business. In all cases, a pedestrian path of 5 feet must be maintained on the sidewalk.
May: This may be amended by request with written permission of the neighboring
business.

Barriers
Must: Streateries shall be required to have a buffer to protect users from street traffic.
Streateries should utilize barriers that meet the same protective standards as ASTM 3016
(F3016). The City of Edmond will provide such barriers upon request and if available.
Streateries must be situated a minimum of 3 feet from the nearest edge of travel lane.
Other perimeter barriers should be included to prevent pedestrians from entering the
street. All edging and buffering will require City approval.

May: Buffers can be enhanced with planters, durable seating, railing/edging, or other
visible, protective edging as approved by staff in the application process. Planters used as
edging features are required to be large and durable. Applicants may provide additional
buffering in the form of planters, potted plants, or similar design elements for aesthetics
purposes only, and they are not considered to be barriers.

Streatery Guidelines, March 22, 2021
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Decking/Surface
Must: Streateries must be ADA accessible. If decking is used it must be flush with the curb
and may not have more than ½” gap from the curb or have ramps for access. Platforms
shall not exceed a 2% cross slope. Decking will need to be constructed of durable material
capable of withstanding weather elements. Deck installation shall not damage the
sidewalk, street, curb, or any aspect of the public right-of-way. Bolting into the street or
penetrating the surface of the road in any way is strongly discouraged and may not be
allowed without a restoration plan posted by the applicant and their contractor.
Building permit approval may be required for decks/floors.
May: Acceptable surface materials include, aluminum, stainless steel, naturally rot
resistant wood, treated wood, wood composite, stone or brick pavers. Materials to avoid
include untreated solid wood in contact with the ground, indoor wood or laminate
flooring, uncoated metals susceptible to corrosion, or indoor carpet or artificial turf.

Design Considerations:
Must: Streatery elements shall not be within 5 feet of and should not hinder access to a
fire hydrant. Elements shall not be located over a manhole, public utility valve, or cover.

Streatery Guidelines, March 22, 2021
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The streatery cannot impede drainage. If decking is utilized, the decking should allow for
easy access underneath and proper drainage. Space underneath any platform surface
must be accessible for maintenance.
Furniture and fixtures should be specifically made for outdoor use. Light weight plastic
furniture should not be used. Furniture and fixtures cannot be secured to public
infrastructure during use or as storage.
May: Including other amenities to enhance the streatery experience are strongly
encouraged and examples are listed below.
Lighting - Self-contained low-voltage, all weather, lighting systems, such as solar or
battery powered lights are encouraged. Flashing or colored lights and cords that extend
over the sidewalk are prohibited.

Heating – Appropriate heating elements are encouraged but must meet all Fire Codes. No
cooking or open flames are allowed inside of streateries.
Wind blocks/Shade – Providing relief from the wind and sun are encouraged. Ceilings
connected to the streatery must be able to withstand wind speeds up to 115mph. Non
permanent ceilings (tents, awnings, shade sails, etc.) must be stable in 50mph winds and
be able to be taken down an stored safely when winds are expected to exceed such
speeds. Building permit approval may be needed for structures.

Streatery Guidelines, March 22, 2021
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USE THROUGHOUT THE DAY SERVICE HOURS
During your listed hours of service, the streatery is yours to use for the exclusive use of
your business’ customers. Any equipment you need for serving should stay within the
footprint of the streatery and not extend into the sidewalk, adjacent parking spaces, or
travel lanes. If you choose to not use your streatery for table service on a particular day,
the space should remain open for public use.
NON-SERVICE HOURS
Whenever your business is not serving customers, the streatery will become a public
streatery open to everyone. Chairs, tables, heating elements, and weather protection can
be left in the streatery and should be arranged in a way that’s inviting and usable to the
public. No ropes, chains, or fencing may be used to prevent people from entering or using
the space.
Any equipment used for food or drink service should be removed from the streatery when
your business is closed. Storage can be built into the streatery structure, but equipment
like serving carts or trays should not be left out.

Streatery Guidelines, March 22, 2021
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Materials:
Flooring –
Acceptable: Flooring meant to be used outdoors and withstand weather while being slip
resistant. Examples include, treated wood, naturally rot-resistant wood, wood composite,
aluminum, stainless steel.
Avoid: Untreated solid wood, indoor wood or laminate flooring, indoor carpet, artificial
turf.

Streatery Guidelines, March 22, 2021

42

Shade –
Acceptable: Canvas or other heavy duty fabric materials and umbrellas, architectural
metal, painted/stained coated wood, naturally rot resistant wood.
Avoid: Corrugated plastic or metal, thatching, items that could be considered signage.

Streatery Guidelines, March 22, 2021
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Walls –
Acceptable: Painted, stained or coated wood; architectural metal, naturally rot resistant wood.
Avoid: Pallets (recycled wood from pallets may be acceptable), metal fencing, plastic panels or
fencing.

Streatery Guidelines, March 22, 2021
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Planters –
Acceptable: Painted, stained or coated wood; architectural metal, naturally rot resistant wood,

concrete.
Avoid: Plastic.

Streatery Guidelines, March 22, 2021
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Furniture –
Acceptable: Furniture and fixtures must be specifically made for outdoor use. Materials include wood,
heavy duty plastic, metal, fabric.
Avoid: Lightweight plastic, upholstered furniture not rated for exterior use.

Streatery Guidelines, March 22, 2021
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Parklet Program
Policy

PURPOSE
This policy establishes guidelines for Parklets within the city of Phoenix public right-of-ways by
providing a formal mechanism for residents, neighborhood associations and businesses to
develop parklets that enhance pedestrian use of streets.
DEFINITION
Parklets are public or private seating platforms that convert curbside parking spaces into
vibrant community spaces.
BACKGROUND
A parklet is made by converting two or more curbside parallel parking spaces (or three to four
angled parking spaces) into a platform with an attractive seating area. Parklets provide
green/open spaces on the city streets to help mitigate the urban heat island effect and create
new seasonal pedestrian spaces that improve the quality of life in Phoenix neighborhoods and
commercial corridors. Parklet designs are accessible and inclusive; inviting pedestrians,
bicyclists, and shoppers to linger, relax, and socialize. Each parklet may have a distinct, site
specific design that reflects the neighborhood’s unique character.
APPROPRIATE LOCATIONS AND DESIGN PARAMETERS
Parklets are urban amenities appropriate for narrow, actively pedestrian streets with slower
speed limits. Parklets will only be allowed in the Phoenix Downtown Code area and Grand
Avenue frontage from Van Buren Street to Roosevelt Street, within the public right-of-way.
View Parklet Approved Area Map. The following factors need to be considered while planning
to submit an application for a parklet:
Location
 Shall generally be located in an area that demonstrates a high-level of pedestrian activity
and/or where narrow and congested sidewalks prevent installation of traditional sidewalk
cafes.
 Shall be permitted on streets with a posted speed limit of 25 mph or less and slopes below
5 percent. Other locations, such as Grand Avenue between Van Buren and Roosevelt
Street, will be considered on a case-by-case basis. Additional safety measures may be
required on streets that exceed a 25 mph speed limit.
 May be located near a range of business types and need not be limited to dining or other
food related establishments. Applicant business or residence must have doors and
windows facing the parklet location.
 Must not be closer than the required minimum distances from various public facilities/
vertical utilities in the right-of-way such as: 5 feet minimum clearance from vertical utilities,
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loading zones, driveways, ramps, or accessible parking spaces; 60 feet minimum to any
bus stop or shelter; and 15 feet minimum from any fire hydrants.
Design
 Parklet platform and rails shall be designed for assembly occupancy. Platform shall be
limited to a maximum 6 feet of width with mandatory 3 foot rails and no permanent roof
structure. Parklet shall not inhibit the adequate drainage of stormwater runoff.
 Parklet floor must be flush with the curb to create a safe extension of the sidewalk.
 Parklet platform must be level using the substructure to account for the curvature of the
street, design must allow for easy access underneath the platform, and curbside drainage
may not be impeded.
 Parklet must be buffered using “wheel stops” at a desired distance of 4 feet from the
Parklets and one foot from the curb at the edge of front and back parking spaces. Must
also be buffered using reflective “soft hit posts” that align with the end of the platform, not in
the travel lane (click here to see drawing showing standard safety measures). Other safety
measures may be required depending on the parklet location.
 Parklets must include some vertical elements (planters, posts, anchored removable
umbrellas, etc.) to be visible to passing vehicles; however these must not obstruct driver
views.
 If parklet seating is fixed, 20% of the seating must be accessible
 Parklets should be finished with high quality, durable materials that can withstand the
desert summer sun and heat.
 Parklets should be treated with a graffiti resistant coating or designed with graffiti deterrent
surfaces and materials. View Anti-Graffiti Recommendations.
 A minimum of one “Public Parklet” or “Private Parklet” sign must be installed on the
structure for optimum visibility. If the parklet is private, a sign with the business name may
be placed on the parklet structure or on umbrellas or other shade structures associated
with the parklet.
PARKLET USE AND ACCESS
Parklets can be used in one of two ways: open seating for the public, or private seating
controlled by the business and used for serving food and non-alcoholic beverages only. If the
parklet seating is controlled by the business and used for serving food and beverages, an
annual rental fee is required. Parklets adjacent to residences must be open seating for the
public. Parklets can also be used as part of a separate temporary use or special event permit.
Access to the Parklet shall be maintained during the business hours of the sponsoring
adjacent business or, in residential areas, during the time frames designated on the
encroachment permit.
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APPLICATION PROCESS:
Following is the sequence of steps for Parklet approval and installation:
A.
B.

C.
D.

E.
F.

G.

H.

Identify location for proposed Parklet
Submit a Parklet Fact Finding Application to city staff to determine if the location is
appropriate for a Parklet. Fact Finding Application must include a dimensioned
drawing of proposed Parklet showing entire block of street and including intersections
and any utilities, driveways, loading zones, ramps, fire hydrants, bus stops, and
manholes.
The Fact Finding Application is free and will be reviewed by staff from Planning &
Development, Street Transportation, and Water Services departments.
Once the location has been approved by City staff, submit a full Parklet Application
Package to Planning & Development at the second floor of City Hall. The application
will include plans, project description, certificate of insurance, and petition with
signatures of adjacent property owners and 51% of the remaining property owners on
the block in support of the parklet. Application fee is due at time of submittal.
City will review and approve parklet plan and supporting documents and create permit
Obtain permits, sign maintenance agreement, and pay applicable fees (includes cash
bond for emergency removal of parklet, removal of parking meters, annual right-ofway rental fee if private, and any additional fees for right-of-way work required to
accommodate parklet)
Construct parklet in accordance with approved plans and in coordination with Street
Transportation Department for traffic management, restriping, and removal of parking
meters
Obtain inspection approval and certificate of completion prior to opening parklet to the
public

ENCROACHMENT PERMIT AND INSURANCE REQUIREMENTS
An encroachment permit is required for minor encroachments in public right-of-way. Minor
encroachments are considered surface or aerial use encroachments that are easily removable.
Encroachments in the right-of-way must be covered by liability insurance. The insurance
certificate shall satisfy the following:
A. Submit the certificate as part of the Parklet Application Package. The applicant is
responsible for maintaining a current policy and submitting the updated policy on an
annual basis to the City. Applicant’s failure to supply current insurance documentation
shall result in the permit being revoked.
B. Declare the limits of coverage: Single family-owned residential use $300,000; all other
uses $2,000,000.
C. The City of Phoenix must be named as an additional insured on applicant’s insurance
policy. The applicant will be required to save and hold harmless the City of Phoenix.
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An encroachment permit requires the right-of-way be used only in accordance with the
purposes and plans as approved by the City. The permit is subject to an annual fee and does
not convey exclusive rights to the right-of way. The permit is subject to all laws, ordinances,
codes, and other regulations and cannot be issued in violation of the intent of such laws,
ordinances, codes, and regulations. The applicant has no recourse against the City for any
loss, costs, expenses, or damages arising out of any of the conditions or provisions of the
permit.
Encroachment permits are non-transferable. Change of ownership will require notification to
the City and the new property owner will be responsible for entering into a new permit. If a
new permit is not recorded, the property owner will be responsible for removing the
encroachment at their cost. The permit is revocable by either the City or the applicant.
Notification and proof of encroachment removal must be made prior to revocation.
The
encroachment shall be removed within 30 days of revocation of the permit.
PUBLIC OUTREACH/ NEIGHBORHOOD SUPPORT:
Applicant is required to obtain support from adjacent property owners. Applicant must circulate
a petition and obtain signatures of support from any owner(s) of property which Parklet will
front, any immediate adjacent property owners on the same side of the street, and 51% of the
remaining property owners on the block. View Parklet Location Petition.
PARKLET FEE SCHEDULE:
Description
Initial Fees
Initial Fact Finding for location approval
Application/Permit Fee
Parking Meter Removal
Right-of-Way Rental fee for Private Parklet
Additional Costs (if applicable) *
Cash Bond for Emergency Removal

Fee
Free
$500
$300 per meter
$ 10 per square foot
$150 to $500
$500

Ongoing Annual Fees
Encroachment Permit Fee (renewed annually)
Rental Fee for Private Parklet

$380
$10 per square foot

*any sign changes, striping, loading zone, landscape, etc. that must be done to accommodate
Parklet
RELOCATION, REMOVAL, AND TERMINATION OF THE AGREEMENT:
The parklet permit will not be revoked for a minimum of three years unless certain unforeseen
conditions occur. In the event of such an emergency, the applicant shall, upon request of the
City, relocate the Parklet, and/ or remove the Parklet, including any furniture and structures,
either publicly or privately owned. The applicant will absorb all costs and expenses necessary
for performance of such relocation/removal work. Both the City and applicant may terminate
the encroachment permit upon thirty (30) days written notice to the non-terminating party at
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any time, with or without cause. Applicant shall be required to vacate the parklet and leave
space in a clean condition, clear of all property and debris, and restore the parklet area to the
satisfaction of the City within thirty (30) days after termination. At that time, the applicant may
request a refund of the bond posted at time of construction. If applicant fails to relocate and/or
remove the Parklet and restore the area to its original condition, the City shall have the right
and privilege to use the applicant’s bond to remove the Parklet and restore the area to its
original condition.
MAINTENANCE, MONITORING AND ENFORCEMENT:
The Parklet must be well maintained, clean, and kept in good repair in compliance with the
maintenance agreement signed by the applicant. City staff will monitor and enforce proper
maintenance and appropriate use of parklets. Applicant will be advised if parklet is found to be
out of compliance with maintenance agreement and/or allowable uses. Misuse of the parklet,
safety issues, and/or lack of maintenance will be grounds for the City to revoke the permit and
require removal of the parklet. View Parklet Maintenance Agreement.
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Parklet and Streatery Design Standards
DRAFT Edition

General Requirements
1.

Wheel stops shall be installed one foot from
the curbline at the edge of the parking spaces
in front of and behind the parklet/streatery.

2.

Safety elements (Safet-Hit® Durapost) are
required at the outside corners of the parklet/
streatery.

3.

Maintain curbline drainage. Parklet/streateries
shall not block storm water drainage, fire
hydrants, transit stops, driveways, manholes,
or public utility valves/covers.

4.

The parklet/streatery shall be flush with the
curb (no more than 1/2” gap), level with the
adjacent sidewalk, and must be accessible at
several locations by pedestrians.

5.

Buffer zone - the parklet/streatery shall be
located at least four feet from the wheel stops.

6.

The outside edge and railings must not create a visual buffer.

7.

There must be one foot setback from the edge of an adjacent bike lane or vehicle travel lane and shall have an edge to buffer the
street. This edge can take the form of planters, railing, cabling, or some other appropriate buffer. The height and scale of the buffer
required will vary depending on the context of the site.

8.

The parklet/streatery frame should be a freestanding structural foundation that rests on the street surface or curb. No features or
structural components may be permanently attached to the street, curb, or adjacent planting strip.

9.

Parklets/streateries must be designed for ADA compliance and shall be easily removable if/when necessary.

Fig. 1 - SINGLE SPACE PARKLET/STREATERY FEATURES AND DIMENSIONS

10. Parklets/streateries shall only be installed on streets with a grade no greater than 5 percent.
11. In general, parklets/streateries should be placed at least one parking space from corners. The presence of a bulb-out, an on-street
bicycle corral, or some other physical barrier may allow the City to allow placement closer than that.
12. Parklets/streateries shall be placed no closer than 15 feet from catch basins or fire hydrants.
13. In no case shall any portion of the parklet/streatery, or any furniture placed upon it, obstruct the view of a traffic control device.

Curb Interface
•

Parklet/streatery design shall
allow for stormwater flow and
drainage along the curb.

•

The maximum horizontal gap
between the curb and the
parklet surface shall be 1/2
inch.

•

The maximum vertical gap shall
be 1/4 inch.

•

The parklet/streatery must
have a seamless connection to
the existing curb to meet ADA
requirements.

Fig. 4

Fig. 3

Page 1
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Parklet and Streatery Design Standards
DRAFT Edition

Required Safety Elements
•

Safety is foremost in the City’s consideration. As such, all
parklets and streateries must be designed so as to maintain
clear sight lines both on the street and on sidewalks.

•

Wheel stops must be installed at both ends of the parklet/
streatery four feet from the parklet/streatery structure and one
foot from the curb.

•

Wheel stops shall be no less than four feet long and no greater
than six feet long, mounted with three butyl pads, preferably
made of recycled rubber.

•

Reflective delineator posts must be placed at the outer corners
of the parking space/loading zone six inches from the wheel
stops.

•

Delineator posts must be 36 inches tall, cylindrical, white SafeHit® Duraposts and must include reflective striping. Posts
should follow the City of Spokane standard and be attached to
the street with a butyl adhesive pad.

Sight Line Elements and Requirements
•

The parklet/streatery design must ensure visibility to passing traffic and
pedestrians and not create a visual barrier.

•

The parklet/streatery shall maintain a visual connection to the street.
Continuous opaque walls above 42” that block views into the parklet from
the surrounding streetscape are prohibited. You are allowed to include
columns and other vertical elements.

•

A minimum overhead clearance of 96” must be provided for any parklet/
streatery that includes a canopy (or similar element) in order to avoid
creating a visual barrier and to provide adequate clearance for people.

•

The parklet should have a notable, defined edge along the side of the
parklet facing the roadway and adjacent parking stalls to protect parklet
users from moving traffic. This can be accomplished via a continuous
railing, planter, fence, or similar structure.

Fig. 5 - SIGHT LINE HEIGHT STANDARDS

•

The height of the outside wall is dependent on the context, but should be between 30 inches minimum on the street side to a
maximum of 42 inches.

•

A minimum 1-foot buffer should be maintained between the parklet features and the travel lane to increase safety adjacent to moving
traffic.
Page 2
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Parklet and Streatery Design Standards
DRAFT Edition

Parklets and Streateries in Loading Zones
If you are considering putting a parklet or streatery in a loading zone or other specialty designated space, the City recommends you first
look for a nearby location to move that zone and then notify other businesses on the block of your desire to do so. Consideration will
be given to removing the special zone with written acknowledgment from your block’s other property managers, owners, street-level
businesses, and/or residential property associations.

Parklet/Streatery Amenities
Seating
All parklets/streateries must incorporate built-in seating, which can be integrated
in a variety of creative ways. These seats can be a part of the structure, planters, or
creative features within the parklet/streatery. Comfortable places to sit are important
to creating welcoming and inviting public spaces.
Additional movable seating is recommended as well. This seating can be removed
and stored at the end of the day or locked with cables to the parklet structure.
Furnishings should be distinct from any furnishings used by the hosting business
or organization. If the parklet host is a business with a sidewalk café, the tables
and chairs must be a different style from the ones used in the café. It is important
to remember that the parklet is a public amenity, and as such, should be easily
distinguishable from nearby private property. Streateries are exempt from this
requirement.

Landscaping
Your parklet/streatery must have some type of landscaping. Landscape plantings
help soften the space and can serve as a pleasant buffer along the street-facing
edge. Landscape elements may be incorporated as planter boxes, hanging planters,
green walls, raised beds, or similar features. Drought-tolerant and native plants are
good choices for ease of maintenance. Edible plants and plants with fragrance,
texture, and seasonal interest are also recommended.

Signs
All parklets/streateries must feature City of Spokane provided signs indicating the
space is public. In the case of Streateries, the sign must explain the hours when the
Streatery is for the use of the adjacent business and when its available to the general
public. These signs should be mounted to both ends of the parklet and should
be visible from the adjacent sidewalk. Signs acknowledging sponsorship, logos, or
designs that “brand” the parklet must comply with the City of Spokane sign code
(SMC 17C.240).

Heating and Gas Power
Outdoor heaters and elements that use gas or propane fuel can help to make your
parklet more comfortable throughout the year. Heating and gas-powered features
are allowed in parklets/streateries but will require an additional permit.

Lighting
Lighting is allowed but may require a permit, depending on what you propose.
Self-contained low-voltage systems, such as solar or battery-powered lights, are a
good choice. Decorative or seasonal lighting may be allowed in street trees near the
parklet, but requires an Urban Forestry Permit.

Page 3
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Parklet and Streatery Design Standards
DRAFT Edition

Plan Submittal - Required Elements
Plans should include sufficient detail as to allow for adequate review. The following items must be shown on the plans you submit with
your permit application:
•

Location on the street;

•

Sidewalk and street grade elevations;

•

Street and sidewalk utilities (i.e. manholes, water valves,
etc.);

•

Bike lanes (if any);

•

Street poles and signs;

•

Parklet/streatery dimensions;

•

Parking meters (including any required to be removed);

•

Parklet/streatery materials and details as necessary;

•

Fire hydrants and Fire Department connections on adjacent
buildings;

•

Parklet/streatery planting plan;

•

Flexible delineator posts and wheel stops; and,

•

Street furniture (litter cans, benches, etc.);

•

Materials, design elements, or other proposed features.

•

Street trees, including tree surrounds;

Signage

PARKLET

All parklets must feature signs indicating the space is
public. All streateries must feature signs that indicate
hours of service and that the streatery is open to the
public at all other times. These signs should be mounted
to both ends of the parklet or streatery and should be
visible from the adjacent sidewalk. Signs acknowledging
sponsorship, logos, or designs that “brand” the parklet
or streatery must comply with the City of Spokane sign
code (SMC 17C.240).

THIS FACILITY IS FREE AND OPEN TO THE PUBLIC
HAVE A SEAT AND ENJOY!

SMOKING NOT PERMITTED

my.spokanecity.org/projects/parklets

STREATERY
[BUSINESS NAME] CAFE SEATING HOURS
MON-FRI 12:30 PM - 10 PM
SAT-SUN 2 PM - 9 PM

OPEN TO THE PUBLIC ALL OTHER HOURS
SMOKING NOT PERMITTED

my.spokanecity.org/projects/parklets

For more information, contact City of Spokane Planning and Development Services at:

3rd Floor City Hall
808 W Spokane Falls Blvd
Spokane, WA 99201
bdsinfo@spokanecity.org
Planning & Development
509.625.6300
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Cover, Above, and Right: Hope Street, Downtown Los Angeles. Photos courtesy LADOT.

About This Manual

This manual is intended to guide applicants through the process of applying for a parklet within
the City of Tulsa. It provides an overview of the process, fees, design standards, and permit
details for creating parklets in the public right-of-way. All potential applicants are encouraged to
read this manual thoroughly prior to beginning the application process, and to reach out to the
Tulsa Planning Office with any questions.

Disclaimer

All parklet requirements, review processes and fees, application criteria, and applicant
responsibilities listed in this manual are subject to change. The City of Tulsa may amend any
aspect of this program at any time.

For questions, contact:
urbandesign@incog.org
Tulsa Planning Office
2 W. 2nd St., 8th Floor
Tulsa, OK 74103
918.584.7526
tulsaplanning.org
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Program Overview

Hope Street, Downtown Los Angeles. Photo courtesy LADOT.

Parklets are small platforms that take the place of one
or multiple on-street parking spaces, which extend the
sidewalk to provide new space for seats, tables, or other
public amenities.

Public vs. Private Parklet
There are two types of parklets—a public parklet must
be a public space at all times and cannot include table
services from the adjacent business, while a private
parklet, which includes table service from the adjacent
business, is open only to that business’s patrons during
business hours, and must be open to the public after
operating hours. If a parklet does not fit your needs,
consider the Sidewalk Café or Tables and Chairs Permit
Programs, also managed by the Tulsa Planning Office.

Parklets are built, operated and maintained by an
adjacent business or organization, and they offer
residents and visitors new opportunities to stop, sit, and
enjoy the surrounding neighborhood street life. They
increase street vibrancy and can improve the quality of
life in Tulsa’s commercial corridors.

A parklet may also act as a sidewalk extension beyond
the curbline to be used as a pedestrian thoroughfare. In
this scenario, a parklet can be used exclusively as the
pedestrian pathway so the entirety of the sidewalk width
can be used for business uses. The sidewalk extension
must always be open to the public and must be compliant
with ADA rules and all regulations in this manual. If for
any reason the parklet (sidewalk extension) is taken out
of order, the sidewalk used by business operations shall
immediately accommodate pedestrian thoroughfare.

The City of Tulsa encourages the formation and use of
parklets to invigorate the pedestrian realm with activity,
thereby contributing to a 24-hour urban core.
Not only are parklets a great business amenity, but they
are also an effective public safety tool because parklet
users act as “eyes on the street”, a concept fostered
by Jane Jacobs, which creates a sense of safety for
people using the street and sidewalk. With proper design
and management, parklets add vitality to the street by
encouraging walking, shopping, dining, and socializing,
which in turn boost economic development efforts.

Temporary Parklets
Temporary Parklets are one or more on-street parking
spaces which provide space for seating, tables,
amenities, or other uses on a short-term basis.

This document outlines the Parklet Permit Program.
In the event that you are applying for two permits
simultaneously (e.g., Parklet Permit and Sidewalk Café
Permit), both manuals must be followed, and staff will
consider the applications together.

Temporary Parklets may utilize the existing parking space
and are not required to build a platform. Temporary
Parklets must be located adjacent to an operating
business and cannot operate as a stand-alone business.

Parklets are permitted through the Tulsa Planning Office
at INCOG on behalf of the City of Tulsa. To apply for a
parklet, first submit an initial application demonstrating
that your parklet idea is consistent with the guidelines
and standards established in this document. Specifically,
parklet applications must demonstrate that:
• The parklet location is appropriate.
• The parklet design is appropriate.
• The parklet has support from the abutting property
owners.
• The parklet can be appropriately maintained &
insured.

Temporary Parklet permits shall not be issued for
more than a 120-day period per applicant, and only
one Temporary Parklet permit may be issued to an
applicant. The City Council may extend or waive this
deadline pursuant to the Mayor issuing a civil emergency
declaration. All requirements in this Manual are
applicable to Temporary Parklets unless otherwise stated.
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Parklet Process Overview

Motor Avenue, Los Angeles. Photo courtesy LADOT.

There are three major phases in the process: Initial Application, Design
Development, and Fabrication & Installation. Each phase of the process is
described in detail in the following pages. All staff reviews for each step shall
be completed within 30 days after receiving a complete submission.

Important Considerations

Motor Avenue, Los Angeles. Photo courtesy LADOT.

Listed below are important factors to consider before beginning the Parklet
Permit Program process. This information is not intended to be a detailed
list of all requirements, reviews, and documents needed to receive a final
Parklet Permit. Please read the entire manual before submitting the initial
parklet application.
Site Selection
The proposed location of your parklet should have high pedestrian
volumes and support surrounding uses. The parklet cannot restrict
traffic sight lines, access to utilities, or pedestrian/bike flow. Before
embarking on the parklet program process, ensure that your location
meets the location requirements on page 5. If you are unsure, please
reach out to the Tulsa Planning Office staff to discuss by emailing:
urbandesign@incog.org. Even if the site location meets all the location
criteria, approval is subject to staff review.

Huntington Drive, Los Angeles. Photo courtesy LADOT.

Applicant Responsibilities
Applications for a Parklet Permit may be submitted by the business OR
property owner adjacent to or directly in front of the parking space(s).
All parklet proposals are required to include a letter of consent from
the property owner(s) from whom the parklet applicant leases its space
and whose property fronts the proposed parklet. The Parklet Permit is
specific to the applicant and cannot be transferred to others.

Huntington Drive, Los Angeles. Photo courtesy LADOT.

Applicants are responsible for conducting neighborhood outreach,
designing, funding, and constructing the parklet. Applicants also assume
liability for the parklet and ensure the parklet is well-maintained and
kept in good repair.
Review Considerations
This review is based on City of Tulsa standards in this document, but is
subject to additional review at any time, due to site specific conditions or
needs of franchisees or right-of-way occupants. The parklet approval is
ultimately subject to the discretion of the City of Tulsa.
Disclaimer
The City of Tulsa reserves the right to amend any aspect of these
guidelines at any time. Applicants who do not agree with the amended
terms may withdraw their applications.

Spring Street, Los Angeles. Photo courtesy LADOT.
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Parklet Process Overview

I

Phase I: Initial Parklet Application*

After reviewing this manual, every parklet applicant must prepare and
submit an initial parklet application. Initial applications must include
all documentation listed on page 5. Designs can be conceptual at
this phase but an initial site plan showing the existing street and
sidewalk environment is required with all proposals. At this stage, staff
is primarily trying to determine if the proposed site meets all location
requirements and is appropriate for a parklet.
• Initial Application Review – Applications are evaluated based
on the quality and completeness of the initial application, site
conditions (identified through application review and during staff
site visit), compliance with location requirements (based on staff
review of the initial site plan), and documentation of community
support.
• Site Visit #1 – This site visit allows staff to visualize the existing
conditions of the proposed parklet site.
Due to the costs associated with design and construction, applicants
should receive written confirmation from the Tulsa Planning Office
before moving into the Design Development phase. For Temporary
Parklets, a self-certification form will be utilized to gather all necessary
information in additon to proof of insurance and a minimum of three (3)
photographs from both sides of the proposed parklet location as well as
facing the location from the opposite side of the street.

II

Phase II: Design Development**

After staff has notified the applicant that the initial parklet application
is accepted, the applicant can begin the design development phase. At
the design phase, the applicant is required to submit design drawings
and produce all required final materials listed on page 8. All applicants
are required to obtain sealed and stamped drawings and plans from a
licensed engineer. Compliance with all technical standards (structural
integrity, stormwater requirements) is the responsibility of the licensed
engineer.
• Design Review – Staff reviews for compliance with the design
standards of this manual. Applicants are required to submit
design plans that meet the Americans with Disabilities Act (ADA)
standards for accessibility as well as all City regulations.
• Notice – Applicants must display a notice in the window of the
subject property for 10 days after the design review has been
initiated. Any comments can be submitted to the Tulsa Planning
Office at urbandesign@incog.org. The Tulsa Planning Office will
provide notification to the applicable City Councilor and Mayor.
• Permit Decision – Staff issues the permit after the applicant
successfully completes all steps and the necessary agreements
with the City are finalized. An approved permit is in effect from the
date of approval through March 31st of the same year or the next
year, whichever comes first.

III

Phase III: Fabrication & Installation

After the parklet permit is issued, staff will work with the applicant
to schedule the installation. The parklet must have the ability to be
installed in one day.
• Inspection*** – Staff visits the parklet within 60 days after
installation to ensure the parklet follows all approved plans.
*Initial application fee

**Design review fee

***Inspection fee
3

61

Buena Vista Horace Mann School, San Francisco.
Photos courtesy San Francisco Planning Department.

Fees

All applicable application fees are due prior to the Initial Application Review, Design
Review, and Installation.
Applicants may withdraw their application at any time without a penalty.
All fees are non-refundable.

Initial Review
Design Review
Inspection (each)
Resubmission or Amendement
First Resubmission or Amendment
Subsequent Resubmissions or Amendments
Parking (per metered space)
Private Parklet
Public Parklet

Initial
Application
$50
$100
$50

Annual Renewal/
Reinstatement
$50
—
$50

—
$50

—
$50
$1,175
$585

Totals
Private Parklet
Public Parklet

$1,375
$785

Submit completed Initial Applications to:
Tulsa Planning Office at INCOG
2 W. 2nd St.
Suite 800
Tulsa, OK 74103

Spring Street, Los Angeles. Photo courtesy LADOT.
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$1,275
$685

Phase I Detail: Initial Application
Initial applications must include all of the following:

Location Guidelines

Parklet locations are subject to review from staff.
Locations must fit in the following parameters:

• Application Form

Includes contact and site information

Zoning District & Street Requirements

• Project Narrative & Parklet Description

• Within an MX1, MX2, MX3, CS, CG, CH, CBD,
IMX, or MPD zoning district. Find zoning at
tulsaplanning.org.

Tell us how your parklet will serve the area, and briefly
describe your planned parklet (1-2 pages)

• Photographs of the Proposed Site Area

• On a City-owned street (state and county streets
are not eligible).

Minimum of 3 photos; at least one from across the street
and one from each end of the proposed parklet

• On a street with a speed limit of 25 mph or lower.

• Property Owner Consent Form

For property subject to the application

Placement within a block

• Parklet must be on the same side of the street as
the applicant’s business or property.

• Initial Site Plan

Submit a measured, scaled drawing that shows the
footprint of the proposed parklet. This initial site plan can
be hand-drawn; a designer is not required at this stage.
See page 6 for the initial site plan requirements.

• Parklet must be placed directly in front of or
adjacent to the applicant’s business or property.
• At least 4 feet of unobstructed horizontal
clearance to aboveground utilities, loading zones
or handicapped parking spaces.

• Documentation of Community Support

See page 7 for more information on documentation

• Proof of Insurance

• Maintain unobstructed clearance to any overhead
power line as required by the National Electric
Code (NESC), Table 234-1.

• Optional: Illustrative design concepts or sketches

• Be in an on-street, full-time, legal parallel or
angled parking space.

Includes: current certificate of insurance, and notice of
cancellation endorsement
(This is not a site plan)

• At least 15 feet away from any fire hydrant and not
be located within a fire lane.
• At least 20 feet away from any marked crosswalk,
or 35 feet from the block corner at any
intersection without a marked crosswalk.
• Not block access to any utilities, unless access
can be provided without removal of the entire
parklet (e.g. a hatch). This includes: manholes,
sewer grates, storm drains, gas meters, electric
meters, signal boxes, etc.
• Not be in a travel lane.

Additional Location Considerations

• Placement on slopes. The City will consider
applications on significantly sloped streets
provided the applicant can make the parklet ADA
accessible without compromising any of the other
design guidelines outlined in this document.
• Number of parking spaces. A parklet can use one
or two spaces under these application guidelines.
A request for 3+ spaces requires further review by
staff and will result in a longer approval process.
• Number of parklets. If there are currently
other permitted parklets on the block you are
considering, this will require further review by staff
and will result in a longer approval process.

Motor Avenue, Los Angeles. Photo courtesy LADOT.
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LOADING
ZONE

15’ from a fire hydrant

Min. 20’ from a crosswalk

Min. 1’ from a travel lane
Min. 2’ from a parking
space
or loading zone
Min. 35’ from an intersection

Figure 1 – Location Requirements

Initial Site Plan Requirements
An initial site plan showing the existing street and sidewalk environment is required with all proposals. The site plan does
not need to show the proposed parklet design but should show the footprint of the proposed parklet and all street and
sidewalk elements a minimum of 20 feet on either side of the proposed location. All setbacks should meet the location
requirements on page 5. Site plans must be drawn to scale. The initial site plan may be hand drawn, as long as it is legible
and includes all the existing elements listed below:
• Your building, adjacent properties (include
addresses) and their building entrances

• Other sidewalk features near the proposed parklet
area (fire hydrants, streetlights, utility access
panels, bicycle racks, sign poles, etc.)

• Sidewalk width(s) (measured from face of building
to back of curb)

• All specialized curb zones near the location (loading
zones, bus stops, handicapped parking spaces, fire
lanes, etc.)

• Curb cuts and driveways
• Adjacent bicycle lane, buffer and auto traffic lane
and their widths

• Proposed parklet footprint and dimensions

• Parking kiosks

• Parklet setback dimensions (24 inches from
adjacent parking spaces and 12 inches from
adjacent travel lane)

• Street trees and tree pits

• North arrow

• Parking spaces with dimensions

• Utilities in the street and on the sidewalk
(manholes, vaults, etc.)

Street Name

Entrance

Adjacent Neighbor
Business Name
Address

Parklet Permit Holder
Business Name
Address

Adjacent Neighbor
Business Name
Address

Entrance
Width

Legend
Street Light

Entrance

Utility

Meter #XXX-XXXX

Fire Hydrant
Bike Rack
8.5’
Min. 20’ from a crosswalk

Parking Meter

2’

North Arrow

2’
22’

Min. 35’ from an intersection

Tree

Proposed Parklet
36’ x 7.5’

7.5’

22’

Street Name

Figure 2 – Site Plan Requirements
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2’

4’

10’

Phase I: Initial Application
Documentation of Community Support
Applicants are required to show support from
property owners adjacent to both sides of the
subject property.
Applicants must also provide two additional support
letters from property owners or business owners on
the same or adjacent block.

Proof of Insurance
The applicant shall provide proof of at least one
million dollars ($1,000,000.00) liability insurance
coverage, per occurrence, while the Permit is in
effect, including potential claims for bodily injury,
death, or disability and property damage which
could occur at or be related to the parklet area.
The insurance policy shall be issued by an
insurance company licensed to do business in the
State of Oklahoma. Insurance documents shall
include specific endorsements. Written notice of
cancellation of insurance is required 30 days prior
to cancellation date, with 10 days written notice
required for cancellation due to nonpayment of
premium.
Permit holders shall furnish a replacement
Certificate of Insurance to the Tulsa Planning Office
when any required insurance policy expires or is
canceled, so that insurance coverage is continuous.
All Certificates of Insurance submitted must be
approved by the Tulsa Planning Office. Any deficient
Certificates of Insurance must be corrected as
required by the Tulsa Planning Office or the Office
of the City Attorney if an issue with the insurance
arises that cannot be resolved by the Tulsa Planning
Office.

3876 Noriega Street, San Francisco. Photo courtesy San Francisco Planning
Department.

Failure by a Parklet Permit holder to maintain the
required insurance coverage(s) is a violation of the
conditions of approval of the Parklet Permit and
may result in consequences up to and including
revocation of the Parklet Permit.
The applicant shall indemnify and hold harmless
the City of Tulsa, its officials, officers, employees,
and agents against any liability, claims, causes
of action, judgments, or expenses, including
reasonable attorney fees, resulting directly or
indirectly from any act or omission of the Permit
Holder, its subcontractors, anyone directly or
indirectly employed by them, and anyone for whose
acts or omissions they may be liable, arising out of
the Permit Holder’s use or occupancy of the public
place (see the Parklet Insurance and Endorsement
Information sheet).

Spring Street, Los Angeles. Photo courtesy LADOT.
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Phase II: Design Development
Once staff has reviewed and approved the initial parklet application, the applicant can begin the parklet design phase.
Applicants will be responsible for producing all required final materials and documentation, including:
• Final Site Design Documents with a complete set of construction documents that are drawn to
scale and show dimensions, materials, and assembly details.
• Fabrication Strategy (timeline, designer, fabricator)
• Renderings and Perspectives (optional but recommended)
• Proposed Furniture Information: brochures, color photographs, and/or manufacturer cut sheets
• Cost Estimate for design and construction
• Maintenance and Storage Agreement
• Copies of City and State Food Licenses, where table service is offered (private parklets only)
At the design phase, applicants are required to obtain sealed and stamped drawings from a licensed engineer. Any drawings
that are not sealed and stamped will not be reviewed. Compliance with all design standards (structural integrity, stormwater
requirements) is the responsibility of the licensed engineer.

Final Site Design Document Requirements
The final site design documents will show compliance with design standards outlined in this document (see pages 9-10),
and must include all of the following plans:
• Elevations
These side-view drawings display parklet dimensions
(including height), materials, parklet elements, and
buffers. (2 min.; one from the sidewalk facing the
street, one from the street facing the sidewalk)

• Parklet location and context plan
This plan shows your parklet in relation to the
surrounding context, including buildings, property
lines, intersections, driveways, bike and traffic lanes,
and street features (e.g., trees, utilities, fire hydrants).
This plan will also display dimensions of the parklet
footprint, including the width and length of the parklet
and the height of all vertical elements, and placement
in the parking spot with required setbacks shown
from existing elements (e.g., adjacent sidewalks and
surrounding parking spaces).

• Accessibility Plan
This plan shows how your parklet meets the required
ADA accessibility standards.
• Construction details
These drawings show how your parklet will be
assembled or constructed. These drawings highlight
the hardware and fasteners that will be used in the
construction process, as well as how you will maintain
drainage flow along the curb.

• Detailed site plan
Shows furnishings, plantings, bike racks, lighting,
or other amenities included in proposed parklet.
This plan will also show all materials included in the
design.
• Cross-sections
(2 min.; one length-wise, one width-wise)
These “cut-through” drawings of your parklet design
articulate complex design elements such as how
accessibility is provided, how drainage is achieved at
the gutter, or how the parklet is assembled.

Balboa Street, San Francisco. Photo courtesy San Francisco Planning
Department.
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Phase II: Design Development
Parklet Design Standards

Parklets should be designed for easy assembly and disassembly. Thus, the platform may NOT be attached to or damage
the street. Any restoration of the right-of-way from damage as a result of the installation or removal of the parklet or any
additional required elements shall be made by the City at the expense of the applicant.

Design Checklist
Dimensions

• There must be a 2-foot buffer between the parklet and
any parking space.

Railing/Buffer

• Only the sidewalk-facing side of the Parklet can be open
to pedestrians.

• Since parking spaces tend to be about 20 feet long, a
parklet comprising 2 parking spaces could be expected
to be about 36 feet long.

• Parklets must have some form of buffer on all nonsidewalk edges.
• Buffers can be planters, railings, cabling, or another
creative approach.

• A maximum of ½” horizontal gap is allowed between
the sidewalk and the platform.

• Buffers must be 36” in height, and must be able to
withstand a 200-lb horizontal force.

• The outer edge must be set back 12 inches from the
travel lane.

• Buffers cannot impede the visibility of the street.

• If Parklet is to be used as a pedestrian thoroughfare, at
no point may the Parklet be less than 5 feet wide.

Platform (not required for Temporary Parklet)

• The platform must be able to support at least
100 lbs per sq ft of live load.

• Buffers cannot be designed such that they create a
ladder for climbing.
Please note: Unless otherwise specified, all heights should
be measured from adjacent sidewalk grade.

• The deck should weigh less than 200 lbs per sq ft.

Parklet Deck Flush with Curb

• Parklet platform cannot exceed a 2% cross slope.
• The platform must be designed to allow rainwater to
flow along the curb without obstructions. To satisfy this
requirement, a pedestal support system for the parklet
frame is suggested, but not required, so rainwater can
pass under the entire structure.

Ramp Required for
Parklet Deck Higher than Curb

Figure 3 – If the top of the deck is not flush
with the curb, a ramp is required.

• There must be a horizontal gap between the curb
and the base of the frame of at least 6 inches, and
a minimum 2-inch vertical gap between the street
surface and the bottom of the parklet decking.
• The parklet deck must be flush with the curb, such that
the parklet becomes an extension of the sidewalk. If
the top of the deck is higher than the curb to meet the Curb
minimum vertical clearance requirement, an ADAaccessible ramp is required.
• Parklets must be designed to provide access under
the platform to allow for maintenance (e.g. repairs
or clearing debris). Access can be provided through
access panels, removable pavers, or other means.

Max. 1/2” Gap

Parklet Deck
Min. 2”

Min. 6”

High-capacity Acme threaded
swivel leveling mounts

Figure 4 – Platform Design Requirements

Building
Sidewalk

Safety Features

Wheel stops at outer
edge of buffers

• A 3-foot wheel stop must be installed one foot from the
curb at the edge of the front and back of the parklet.
(Not required for Temporary Parklet)

Parklet

• Reflective elements are required at all outside corners.
These usually take the form of soft-hit posts.
• The outside edge of the parklet closest to the street
should contain a beam with a minimum cross-section
of 6”x6” or equivalent. (Not required for Temporary Parklet)

Reflector posts at outer
edge of wheel stops

Figure 5 – Required Safety Features
9
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ADA Accessibility

Heating and Overhead Elements

The structure must uphold the standards set out in
the Americans with Disabilities Act and its Accessibility
Guidelines, as adopted by Title 5, Chapter 1, Section 111
of Tulsa Revised Ordinances. Applicants are responsible
for familiarizing themselves with these standards, but a
few considerations specific to parklets are:

Heating elements and free-standing umbrellas are
allowed within the footprint of the parklet but must not
encroach on the street or sidewalk. Heating elements
must be of a type permitted by the City of Tulsa Fire
Marshal and must be temporary in nature and easy to
remove.

• Entry must be at least 48” wide and sloped less than
2%.

An umbrella is not considered to encroach on the street
or sidewalk if:

• Gaps between the sidewalk and the parklet deck can
be a maximum of ½”.

• The opened portion is located at least 8’ above
sidewalk grade;

• Include a wheelchair turning space within the Parklet
(5’ by 5’ clear area).

• The umbrella does not block the visibility of traffic
control devices;

• Include 30” x 48” clear floor area at all approaches.

• The use of the umbrella is within the parklet area; and

• If tables, counters, benches or other furniture is
provided, at least one of each type must be ADA
accessible.

• The umbrella installation meets the intersection sighttriangle requirements of Title 24, Section 103, Tulsa
Revised Ordinances.

• Parklet platforms cannot exceed a 2% cross slope.

Overhead Elements are allowed only when the parklet
location has no overhead obstructions, such as power
lines, and may require additional review, as regulated by
the National Electrical Code (NESC), Table 234-1.

• Parklet entrances and seating areas must provide ADA
access.
• Applicants must be able to demonstrate that alternate
ADA-compliant outdoor dining is provided if a
Temporary Parklet does not meet ADA regulations.

Amplified Sound

The use of speakers and other amplified sound
equipment with cords that obstruct the pedestrian zone
are not allowed within parklets.

Materials

The parklet should be constructed of high-quality,
durable, and aesthetically pleasing materials. Steel,
finished woods, salvaged building materials, and
sustainably sourced materials are recommended.

Use of wireless speakers and amplified sound from
the building is allowed, but the maximum volume may
not exceed 65 decibels within the parklet. Download a
decibel measuring app on a smartphone device to check
your decibel level.

All walking surfaces should be non-slip and weather
resilient to ensure safety and accessibility. Loose
particles, such as sand or loose stone, are not permitted
on the parklet.

All parklets are subject to Title 27, Chapter 14, Section
1400 Noise Ordinance for the City of Tulsa.

Since parklets are intended to be temporary structures, it
is also important to consider the ease of disassembly and
potential for recycling or reuse of materials.

Maintenance and Storage

Parklets may remain year-round but must be kept clean
and clear of all leaves, snow, ice, trash, and other debris.
Please include details about storage in the required
maintenance and storage plan.

Amenities

Amenities can include permanent or moveable seating,
planters, bicycle parking, etc. on the parklet.

Phase III: Fabrication and Installation
Staff will work with the applicant to establish an installation schedule.
The parklet must have the ability to be installed in one day.
The Parklet Permit does not allow the applicant to block the street during installation.
To close the street, the applicant must apply for a permit through the City of Tulsa Streets and Stormwater Department.
Staff will schedule an installation inspection within 60 days.
10

68

Additional Applicant Responsibilities
Food and Beverage Control

Request for Review or Reconsideration

Public Parklet Permits do not allow table service of food
or beverage; however, patrons can eat and drink their
own pre-purchased items here. Alcoholic beverages are
not allowed in public parklets. Public parklets cannot be
restricted to consumption of food or beverage purchased
at the adjacent restaurant.

An aggrieved party (“aggrieved party” being an
adjacent business or property owner within 300 feet
of the proposed Parklet, or an Applicant whose Parklet
application was denied) may request a reconsideration
of a Permit decision. A request for reconsideration of
a Permit decision shall be made to the Tulsa Planning
Office, by submitting a reconsideration application in
such form as approved by the Tulsa Planning Office within
ten (10) calendar days after the date of the original
Permit decision or the appeal will not be acted upon.

Private Parklet Permits allow the table service of food or
beverage; however, all food must be prepared within your
building; cooking and preparation of food or beverage
within the private parklet is prohibited.

A decision concerning the reconsideration of a Permit
decision shall be made within fifteen (15) business
days by the Director of the Tulsa Planning Office, or their
designee, after the application for reconsideration is
received. The Director of the Tulsa Planning Office, or
their designee, shall either affirm the original Permit
decision or shall reverse the original Permit decision.

Private Parklets that wish to serve alcohol must be in
compliance with all ABLE requirements and approved by
the Oklahoma ABLE Commission. Visit www.ok.gov/able/
for more information.

Hours of Operation
All parklets, whether public or private, are maintained
by the permit holder. Public Parklets exist primarily for
public use, and should always remain open and available
to the public. Private parklets may be used for business
purposes during the Permit holder’s operating hours (e.g.
restaurant table service). Furniture may remain within
the parklet after operating hours for public use or may
be stored in a separate location, yet the space should
remain accessible for public use after operating hours.

If the original Permit Decision is affirmed after
reconsideration, the aggrieved party may appeal the
Permit Decision to the City Council by submitting a
complete appeal application in such form as is approved
by the City of Tulsa to both the Tulsa Planning Office and
the Office of the City Clerk. The appeal of reconsideration
of a Permit decision must be submitted in writing within
ten (10) calendar days of the date of the reconsideration
decision, or such appeal will not be heard by the City
Council. The request must identify:

Permit Expiration/Renewal

• The permit application that is up for review or
reconsideration. You can identify the permit by the
permit number and/or the permit application address.

A Parklet Permit Renewal Form must be submitted
annually to renew an existing Parklet Permit. Each permit
expires after March 31st. You must submit your Permit
Renewal Form for the next April 1st - March 31st permit
year prior to the expiration of your current permit. The
Parklet Permit is specific to the applicant and cannot
be transferred to others. The permit holder is required
to show support from the property owner and adjacent
property owners annually.

Evaluation

An Amendment Form must be completed if any changes
need to be made to the original permit application during
the approved permit year. The form must be submitted
with resubmission fees and approved prior to changes
being made.

After you install your parklet, we want to know how it’s
doing! To better understand how parklets are serving
Tulsa, we need parklet hosts to help us by providing some
basic information. We may visit your parklet after it’s
installed to count the number of people in the parklet and
record how it’s being used.

• The specific objections to the original Tulsa Planning
Office decision.
• The specific actions being proposed by the business
that could change the permit decision.

Temporary Parklet Permits are valid for 120 days
after approval. Temporary Parklet permits shall not be
extended, renewed, or re-issued unless the City Council
extends or waives this time restriction pursuant to the
Mayor issuing a civil emergency declaration.

In addition to the observational data we collect, we may
ask you to respond to a few surveys and provide us with
sales data (if you’re a business) from before and after
the parklet installation. This information will help us
measure the effects of parklets on business success and
evaluate how they add to the economic vitality of Tulsa’s
commercial districts.
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Permit Conditions/Revocation
While the City recognizes the potential for parklets to enhance
the public realm, the grant of a permit is a privilege, not a right.
All Parklet Permits are wholly of a temporary nature and can
be revoked by the City of Tulsa at any time. All parklets must
be maintained within the confines of the approved drawings at
all times. Further, the City will, and by law must, retain the right
to deny, restrict, or revoke this privilege in any instance where
the public benefit of said permit is in doubt. The Fire Marshal,
franchisees or other right-of-way occupants reserve the right to
request a permit revocation at any time based on their ability to
adequately provide services. Parklet Permit holders must comply
with the terms and conditions of the permit, and must keep the
right-of-way clean, safe for pedestrians, and clear of unauthorized
obstructions. In the event that a parklet does not meet the terms
and conditions of the permit, the City of Tulsa may issue a Notice
of Violation or may revoke the permit.
An encroachment (e.g., moving furniture into the Pedestrian Zone)
placed upon or maintained within the public right of way or a
public easement contrary to the terms of the Parklet Permit shall
constitute a public nuisance. A permit holder whose parklet has
encroached upon a public right of way or public easement shall
remove the violation or the City of Tulsa may revoke the permit.
The encroachment shall not return to the public right of way or
public easement unless or until the issue has been completely
resolved either by appeal, amendment, or re-permitting.
All parklets much comply with the Americans with Disabilities
Act (ADA) and be accessible to all users, including people with
physical disabilities, wheelchair users, and those with impaired
vision. If the permit holder fails to comply with these regulations,
the City of Tulsa will issue a Notice of Violation or may revoke the
permit.
The City of Tulsa will strive to give adequate notice when possible
to permit holders (typically 30 days) in the event that the parklet
area must be removed from the right-of-way for an event,
construction, or for any other reason. In an emergency, or any
other instance, the City of Tulsa may immediately clear the Parklet
to preserve public health and safety. If this should occur, the
City of Tulsa will not be responsible for damages to the parklet,
including revenue losses or any other related loss or expense.

Hope Street, Downtown Los Angeles. Photo courtesy LADOT.

375 Valencia Street, San Francisco.
Photo courtesy San Francisco Planning Department.

903 Cortland Avenue, San Francisco.
Photo courtesy San Francisco Planning Department.

In the event the City of Tulsa revokes the Parklet Permit, the
permit holder is responsible for coordinating and paying for
removal of their parklet within 24 hours of receiving a Notice of
Removal.
A new permit is required if a business is sold and/or changes
ownership. A permit amendment is needed if site conditions
will change. If an Amendment Form was not submitted prior
to making modifications, and/or the modifications are not in
compliance with parklet regulations or the original approved
permit application, the permit will be revoked.
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639 Divisidero Street, San Francisco.
Photo courtesy San Francisco Planning Department.

Frequently Asked Questions
Do I need permission from the owner of the property on
which my business is located?
The owner of the property where the applicant exists
must grant permission with the Property Owner Consent
Form. Property owners adjacent to the proposed parklet
must be aware of the parklet application and should
provide a letter of support with the initial application.

What is a parklet and where are they permitted?
See Introduction and location guidelines section of this
program guide.
What is the difference between a public and private
parklet?
A public parklet does not allow table service and is always
open to the public. A private parklet can include table
service from the adjacent restaurant, as regulated by the
Tulsa Health Department and the ABLE Commission. A
private parklet is open to the public outside of adjacent
business operating hours.

How much does it cost to design and build a parklet?
If no donated services are considered, a basic
construction will cost $5,000 - $20,000 for materials,
labor, installation and removal. Many designs will cost
more than this. All costs are the responsibility of the
applicant. Applications should budget for:
• Application fees
• Design fees
• Materials
• Labor for fabrication, installation, and removal
• Storage costs (if applicable)

What is a Temporary Parklet?
Temporary Parklets are one or more on-street parking
spaces which provide space for seating, tables,
amenities, or other uses on a short-term basis. Temporary
Parklets may utilize the existing parking space and are
not required to build a platform. Temporary Parklets must
be located adjacent to an operating business and cannot
operate as a stand-alone business.

Can the City recommend a contractor or an engineer?
The City cannot recommend engineers or general
contractors for parklets.

When can a Temporary Parklet be used?
Temporary Parklet permits shall not be issued for more
than a 120-day period per applicant, and only one
Temporary Parklet permit may be issued to an applicant.

Under what circumstances will the City request a
parklet removal?
The City takes traffic and construction safety seriously
and will request parklet removal if construction, utility
repairs or other similar activity poses a safety hazard. The
City can revoke a permit if a Permit Holder does not abide
by City ordinances and guidelines, if the parklet poses
a hazard, or for other reasons determined on a case-bycase basis.

Who is responsible for parklets?
The permit holder bears ultimate responsibility for the
operations of the parklet.
How much is a Parklet Permit?
Fee information can be found on page 4.

Can the City provide or assist with parklet funding?
The City does not currently offer any funds to support the
design, construction, or maintenance of parklets.

Do I need liability insurance to obtain a permit?
Before a permit can be issued, you must provide the
City of Tulsa with evidence of your business’s liability
insurance. The insurance must remain current as long
as you have a permit and will need to meet the City’s
requirements (see page 7 for more information).

What activities are prohibited in a parklet?
No illegal activity is allowed in a parklet. No table service
or alcohol is allowed in public parklets. Alcohol in private
parklets is regulated through the ABLE Commission.

When is a permit valid?
Permits are issued on an annual and rolling basis. They
are valid upon issuance and expire after March 31st of
the year issued or after March 31st of the following year,
whichever comes first (unless revoked earlier). See above
for Temporary Parklet.
What if I want to change who the Permit Holder is?
The permit is personal to the Permit Holder to whom it
was issued and cannot be transferred to others. Any new
Permit Holder must apply for a new Parklet Permit.

Spring Street, Downtown Los Angeles. Photo courtesy LADOT.
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Phone: 785-296-7015
Fax: 785-296-7185
Kdor_abc.email@ks.go
v www.ksrevenue.gov
Laura Kelly, Governor

Alcoholic Beverage Control
109 SW 9th Street, 5th Floor
PO Box 3506
Topeka KS 66601-3506
Mark A. Burghart, Secretary

July 15, 2020
POLICY MEMORANDUM 2002-2 (Revised July 15, 2020)
Subject: Guidelines for the Extension of a Licensed Premises
1. Purpose: The purpose of this memorandum is to provide clarification of the statutes
and regulations as they pertain to the extension of a licensee’s licensed premises.
2. Applicability:
Class A clubs, class B clubs, drinking establishments, and
hotel/drinking establishments.
3. Discussion: There are frequent questions involving the details of a licensee
permanently or temporarily extending its licensed premises, especially concerning
such extensions into public spaces such as sidewalks, alleyways, roads, etc. The
following information explains the procedure and requirements for extensions.
a. Who may extend the licensed premises?
• Drinking establishments
o A licensee of a drinking establishment may, with written permission from the
director, extend its licensed premises into adjacent and contiguous property
beyond the boundaries of its building.
•

Class A and class B clubs
o A licensee of a class A or class B club may, with written permission from
the director, extend its licensed premises into adjacent and contiguous
property beyond the boundaries of its building.
o The extended premise is accessible only to members of the club and their
bona fide guests. Members of the general public are not permitted on the
club premises.

•

Hotel/drinking establishments
o A licensee of a hotel/drinking establishment may, with written permission
from the director, extend its licensed premises into adjacent and contiguous
property beyond the boundaries of its building.
o The licensee of a hotel/drinking establishment in which the licensed
premises does not cover the entire hotel may extend its licensed premises
provided that the extension would not result in the entire hotel being
licensed, which would require a higher license fee.
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b. Procedure for requesting an extension of premises.
• Any licensee wishing to extend its licensed premises shall submit a Request
for Premise Approval form ABC-806 (for a permanent extension) or an ABC816 (for a temporary extension) to the director at least 10 days prior to the
extension.
• The ABC-806 or ABC-816 form shall include a diagram of the extended
premises, clearly showing the boundaries of the premises, entrances to and
exits from the premises, and the area in which the service of alcoholic liquor
would take place.
• For a temporary extension, the written request shall include the date(s) and
time(s) during which the premises will be extended.
• The request shall include proof of ownership or legal rights to the property into
which the premises is being extended, except:
o If the licensee does not own or lease the property into which the
premises is being extended, the request shall include written permission
from the governing body, owner or property manager to extend the
premises into that area.
c. Requirements for extended premises.
• If the licensee is requesting an extension into public property (such as a
sidewalk, alleyway, street, etc.), the city or county must first pass an ordinance
or resolution authorizing the possession and consumption of alcoholic liquor on
that property. The ordinance or resolution shall specify the dates and times that
alcohol possession or consumption is authorized, and shall state that such
property is closed to motor vehicle traffic during those times.
• The boundary of any premises extending beyond the walls of a building shall
be clearly marked by a three-dimensional obstacle. This shall be interpreted in
the following manner:
o The three-dimensional obstacles do not need to be continuous and
unbroken. However, gaps between the obstacles shall not exceed five
feet in distance.
o Where such gaps exist, a clear line of demarcation shall be indicated on
the ground, sufficiently demonstrating to the public the boundary beyond
which alcohol cannot be removed. It is also strongly recommended that
signage be placed at these openings indicating the same.
o The requested extended premises shall not extend more than 30 feet in
any direction from any given point of the licensee’s original licensed
premises.
• The licensee shall maintain, on the licensed premises, a copy of the approved
ABC-806 or ABC-816 extended diagram and the ordinance or resolution
authorizing alcohol possession or consumption on the property (if one was
necessary). The approved diagram and ordinance or resolution shall be
available for inspection upon request by any law enforcement officer or agent
or employee of the director.
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•
•

The licensee shall be charged with complying with all applicable state and local
restrictions concerning the sale, service, possession and consumption of
alcoholic liquor on the extended premises.
Any drinking establishment that elects to extend its licensed premises into a
“special event” as defined by K.S.A. 41-719, for which a temporary permit has
been issued shall post a copy of the ABC-816 approval to extend the premises
at each entrance to the special event area and at each entrance to the drinking
establishment.

d. Nature and duration of the extension
• Since K.A.R. 14-21-21(f) requires a valid lease or deed for the property if a
licensee wishes to permanently extend into such property, extensions into
public property shall only be temporary in nature, as the licensee could not
obtain a valid lease or deed for such property.
• These “temporary” extensions shall be valid for a period of time not to exceed
two years.
• Any request for an extension that would result in the blocking of entrances to
neighboring businesses may be denied, absent written permission of those
businesses. Such permission should also be kept on the licensee’s licensed
premises at all time and be made available for inspection upon request.
4. Additional Comments:
a. Failure to comply with the applicable statutes, regulations and/or this policy
memorandum, may result in administrative action for violation of the liquor laws.
b. ABC enforcement agents will verify compliance with the provisions of the
applicable statutes, regulations and this policy memorandum.
5. Clarification of Policy: All clarification requests to this policy should be directed in
writing to this office via mail, fax, or submitted to the agency’s email at
kdor_abc.email@ks.gov.
6. Effective Date of this policy: This policy is effective from the date of signature until
further notice.
Original Signed and On File
Debbi Beavers, Director
Alcoholic Beverage Control
CC:

Assistant Attorney General
Chief of Enforcement
Operations Manager/Licensing Supervisor
Enforcement Agents
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Commission Work Session Agenda
Memo
From:

Jeff Crispin, Director of Water Resources

Work Session:

April 7, 2022

Subject:

2022 Manhole Rehabilitation Program – Award of Bid

Person(s) Responsible: Jeff Crispin, Director of Water Resources

Summary

The Department of Water Resources initiated a manhole rehabilitation program in 2018
to lengthen the lifespan of manholes needing repair. Staff received 3 bids for the 2022
program of rehabilitating 50 manholes. The low bid was submitted by Mayer Specialty
Services of Wichita, KS. Due to the favorable bid, staff recommends awarding the
project to Mayer Specialty Services in an amount not to exceed the budgeted amount of
$125,000. Additional manholes for rehabilitation have been identified to the north of the
project area.

Background

Manholes are a critical part of the wastewater collection system. Manholes need
rehabilitated for various reasons including acidic environments, low pH, erosion, age, and
storm water infiltration. The sewer inspection video program that began in 2013 has
assisted in strategically identifying key manholes for rehab. This program, along with
staff inspections, has allowed for the creation of a priority list of repairs.

Discussion

Manhole rehabilitation is generally considered to have a 50 to 60-year lifespan when the
right material is properly applied. This project focuses on manholes in high acidic
environments and high sewer use lines. Generally, these are locations where cements
react with the acidity causing the structure to literally crumble away. This project
includes lining manholes with a cement-based mix that includes an alkaline-resistant
fiberglass reinforcement called MS-2A at a cost of $51,242.50. Additionally, a Strong
Geopolymer product will be used in higher corrosion environment manholes. The
decision on what materials to be used is made at the time the work is to be completed by
performing a visual inspection as well as testing pH levels in the manhole. It is estimated
that 25 of the manholes will require additional treatment beyond MS-2A. Mayer
Specialty Services bid this additional treatment at a cost of $125.50 per vertical foot. It is
estimated this will add $32,316.25 to the project for a total of $83,558.75.
The cost of rehabilitation for each manhole is typically between $1,500 and $3,000. Bids
were received with pricing per vertical foot. Full manhole replacement is much more
costly at around $15,000, with a potential to be much higher depending on depth.
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This year, the project is to perform rehabilitation on manholes that were found to have
crumbling or soft concrete. All original 50 manholes chosen for the 2022 project are
located South of 6th Street between Elm and Milner.
Mayer Specialty Services provided the low bid based on unit rates outlined in the bid
tabulation below. Staff has verified the bid price and material. Mayer Specialty Services
is competent and experienced in manhole rehabilitation. They have worked for many
cities and references reflect good work. Mayer Specialty Services completed the 2019,
2020, and 2021 projects, and their work was excellent.
Staff again is requesting approval to spend up to the budgeted amount of $125,000.

Bid Tabulation

MS-2A Strong Geo Epoxy
Ext. Cost
Mayer Specialty $99.50
$125.50
$83,558.75
Utility Solutions
$250.00 $128,750.00
Midlands
$160.00
$248.00 $146,384.00
50 Manholes - 515 Vertical Feet
Legal Consideration

There are no known legal obstacles to proceeding as recommended by City Staff.

Financial Consideration

$125,000 is budgeted in the 2022 Repairs and Maintenance line item in the Water
Reclamation & Reuse Budget. Staff is requesting approval to spend up to $125,000.

Options

The City Commission has the following options:
• Award the bid for rehabilitation of manholes to Mayer Specialty Services.
• Provide alternate direction to City Staff.

Recommendation

Staff recommends awarding the bid for rehabilitation of manholes to Mayer Specialty
Services with a budget not to exceed $125,000.

Action Requested

Authorize the City Manager to enter into a contract with Mayer Specialty Services to
complete the 2022 Manhole Rehabilitation Program with a budget not to exceed
$125,000, to be funded from the Repairs and Maintenance line item in the Water
Reclamation & Reuse budget.
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Supporting Documentation

2022 Manhole Rehabilitation Overview Visual
2022 Manhole Rehabilitation Project Visual
2022 Manhole Rehabilitation Mayer Bid Documents
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Commission Work Session Agenda
Memo
From:

Jeff Crispin, Director of Water Resources

Work Session:

April 7, 2022

Subject:

2022 Water Production Soda Ash Feeder – Award
of Bid

Person(s) Responsible: Jeff Crispin, Director of Water Resources

Summary

Staff solicited bids for the 2022 Water Production Soda Ash Feeder project to replace the
current soda ash feeder at the water plant. One (1) bid was submitted by Sidener
Environmental Services in the amount of $26,426.00. Staff recommends awarding the
bid to Sidener Environmental Services in the amount of $26,426.00, to be funded from
Water Capital.

Background

The CIP within the 2022 Budget includes $50,000.00 for a project to replace the current
soda ash feeder at the water plant. The soda ash feeder is an important piece of
equipment that injects Sodium Carbonate, commonly known as soda ash, into the water
production process. Soda ash acts as a pH adjuster with the added benefit of softening
the water. Soda ash acts to control the Alkalinity in the softening of water.
The current soda ash feeder is 48 years old and has had multiple in-house repairs over the
years. The equipment has reached the end of its useful life and needs replaced. The soda
ash feeder runs 24 hours per day, 7 days a week, 365 days a year. The current model has
420,768 hours of continuous usage.

Discussion

One (1) bid was opened on March 8, 2022.
Budget
Sidner Environmental Services

$50,000.00
$26,426.00

Sidner Environmental Services of St. Louis, MO submitted a bid of $26,426.00. The
equipment is an updated model similar to the current unit in the plant. Sidner
Environmental Services bid is below the budgeted number of $50,000.00. During
preparation of the 2022 budget, this item’s budget was increased to $50,000.00 due to
concerns related to costs of equipment because of the pandemic. Installation will be
handled by Water Resources staff.

Legal Consideration

There are no known legal obstacles to proceeding as recommended by City Staff.
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Financial Consideration

This project was listed on the CIP within the 2022 budget in the amount of $50,000.00 to
be funded out of Water Capital. The total cost of the project is $26,426.00.

Options

The City Commission has the following options:
1. Accept the bid from Sidner Environmental Services.
2. Direct Staff to another option.
3. Do nothing.

Recommendation

Staff recommends awarding the bid to Sidner Environmental Services in the amount of
$26,426.00.

Action Requested

Authorize the City Manager to execute a contract with Sidner Environmental Services in
the amount of $26,426.00 for the purchase of a soda ash feeder, to be funded from Water
Capital.

Supporting Documentation

Visuals - Soda Ash Feeder
Sidner Environmental Proposal
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Water Production Soda Ash Feeder – New Model Example
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